Claims scenarios

How much in total could a Health365 policyholder claim* in a year?

Scenario One – individual
Andy is a 30 year old software engineer who enjoys watching and participating in a variety of sports.

He was attracted to Health365 as he knew that he would make regular use of his policy, claiming the everyday health expenses appropriate to his lifestyle.

Andy has Core Health Cover MIN and Consultation MIN and his premiums total £180 per year (£15 per month). The following table illustrates the amount he could claim back:

	Premium £180 p.a (£15 per month)

	Everyday health claims
	Optical, Dental & Therapies
	Up to £500 cash p.a

	Unexpected illness claims


	Consultation & In-Patient 


	Up to £350 cash p.a

	
	Total could claim back
	Up to £850 cash p.a.


Claiming illustration

As Andy pays for his contact lenses via monthly direct debit he gets his eyes tested free of charge with his optician. His monthly direct debit is £20 and with his Health365 cover, Andy has been able to claim back 5 months worth of contact lenses – a total of £100.

During a 5-aside football match with his friends, Andy slipped and fell awkwardly, injuring his back. Following referral from his GP and with the security of knowing that his Health365 cover would help towards the bill, Andy arranged an appointment direct with a local physiotherapist at a time that suited him. Andy had two physiotherapy appointments costing £70 and was able to claim back the cost of these with the peace of mind that should he need further treatment he would be able to claim back a further £230.

Scenario Two – individual

Joanne is a 40 year old legal executive who used to have PMI cover in her previous employment but cannot justify the cost of a personal PMI policy.

Cover for rainy days is her priority, but she is also keen to reduce waiting times for expert advice and treatment, and be in a position to make informed choices.

Joanne purchased the lot! Core Health Cover MAX, Consultation MAX, Scanning & Screening and Surgery Choices, and her premiums total £468 per year (£39 per month). The following table illustrates the amount she could claim back:

	Premium £468 p.a (£39 per month)

	Everyday health claims
	Optical, Dental & Therapies
	Up to £1000 cash p.a

	Unexpected illness claims


	Consultation, Screening & In-Patient 


	Up to £1000 cash p.a

	
	Total could claim back
	Up to £2000 cash p.a.


Joanne also has fast, unlimited access to Scanning Facilities and up to 60 surgical procedures (to which this illustration has attached no monetary value).

Claiming illustration

Joanne visited the dentist for a check up and filling – costing her £44.60. With her Health365 cover, Joanne was able to claim her money back knowing that should she need further treatment she would be able to claim back a further £155.40.

Joanne was told she needed an MRI scan, but she was advised by her GP that the NHS waiting list would mean it would be several months before she could have an appointment. With her Health365 cover, following referral from a consultant, Joanne contacted the Scanning helpline and was able to access her scan within two weeks. 

Scenario Three – Couple

Emma bought the Health365 plan on behalf of her herself and partner, John. They live together but have no children. 

Emma was attracted to Health365 as she knew they would make regular use of the everyday cover on the policy and the cover enables early detection if something is wrong.

They purchased Core Health Cover MIN, Consultation MIN and Scanning & Screening, and their combined premiums total £468 per year (£39 per month). The following table illustrates the combined amount they could claim back:

	Premium £468 p.a (£39 per month)

	Everyday health claims
	Optical, Dental & Therapies
	Up to £1000 cash p.a

	Unexpected illness claims


	Consultation, Screening & In-Patient


	Up to £1000 cash p.a

	
	Total could claim back
	Up to £2000 cash p.a.


Emma and John also both have fast, unlimited access to Scanning Facilities (to which this illustration has attached no monetary value).

Claiming illustration
Earlier in the year Emma needed to have an operation and was admitted to an NHS hospital as an in-patient. In total she claimed 4 nights in hospital and claimed £160 back from Health365.

John twisted his knee whilst playing rugby, but was still experiencing pain weeks after the game. His GP referred him to a Specialist Consultant. John required an MRI scan to determine the extent of the damage and was able to access his scan within three weeks. Both the diagnostic Consultation and the scan were covered by Health365.

Scenario Four – family

Peter bought the Health365 plan on behalf of himself, his partner, Tina, and their 8 year old son, Thomas. 

Peter was looking for something that did more than their current health cash plan. They wanted to have cover for rainy days, to reduce waiting times for expert advice and treatment, and be in a position to make informed choices.

They purchased Core Health Cover MIN, Consultation MIN and Surgery Choices, and their combined premiums total £552 per year (£46 per month). The following table illustrates the combined amount they could claim back:

	Premium £552 p.a (£46 per month)

	Everyday health claims
	Optical, Dental & Therapies
	Up to £1,500 cash p.a

	Unexpected illness claims


	Consultation and In-Patient


	Up to £1050 cash p.a

	
	Total could claim back
	Up to £2550 cash p.a.


Peter and Tina also have fast access to 60 surgical procedures (to which this illustration has attached no monetary value).

Claiming illustration
Peter wears glasses and having spent £29.50 at the opticians earlier in the year, his prescription has now changed. With the security of knowing that his Health365 cover would help towards the bill, Peter had an extra £70.50 to put towards a designer pair of glasses.

Tina was referred by her GP to a Gynaecologist. She was advised that she needed a hysterectomy. With her Health365 cover, she was able to claim back the money she paid for her consultation. And with her Surgery Choices cover, Tina had the reassurance that were she not able to access treatment quickly through the NHS, there was the option of her Surgery Choices private treatment package.

Tina and Peter were delighted that they could claim money back towards Thomas’ dental treatment. His check up cost £16.50, and they had the peace of mind knowing that they could claim a further £83.50 back at his next check up in 6 months time if required. 

*Claims examples are for illustrative purposes only and do not necessarily reflect the experience of an actual customers.

